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Initial issued is raised with Room Leader
 
 
 
 
 
 
 
Parent/Room Leader/Manager requires a 
 
w
ider school team approach
 
 
 
 
 
 
 
Room Leader
 
littleducklings@drake.
  
no
rfolk.sch.uk
 
Managers
 
littleducklings@drake.
norfolk.sch.uk
 
Finance 
 
littleducklings@drake
.norfolk.sch.uk
 
Pastoral Team
 
 
Finance Manager
 
finance@drake.
norfolk.sch.uk
 
Issue remains unresolved
 
Schools Complaints Policy 
sent to complainant
 
Senior 
Leadership 
Team
 
Head Teacher
 
head@drake.norfolk.sch.
uk
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