Topping up your account if your balance is low
If your school requires you to top up funds before signing up, you won't be able to sign up and you'll get an error message.
Here's the message on the Parent Portal.
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On the App, it will look like this.
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You will need to return to the club page and click Top up account.[image: ]
 
On the Parent App, you can add the amount to your basket.
[image: ]

image1.png
o Please correct this error:

* You have insufficient funds on you account

oK.
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There was a problem

You have insufficient funds in your
account
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Register Zach for this club

Top up account

Breakfast Club (2023/2024)
Registration Information

Registration status

Zach is not registered for wraparound care club
sessions yet. Click "Register for this club” button to
register.
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Top Up Account by Card
Top-Up Details

Customer account
Zach Allen (Meals)

Bill payer

Laura Allen

Payment amount

£

Narrative

Cancel

Add To Basket

Go To Basket





